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Your machines and their service

Every IPEC machine has its own page: warranty, services, visits and signed reports.

Report a problem in a minute and follow the repair, from your phone or computer.

0 Open a machine
o Report a problem

a Open a machine

*. 70389 000
& info@ipec.me

EQ-12041 [w]e

i il

The IPEC sticker on each
machine

0 Scan the sticker

Every IPEC machine carries a
sticker with its unit number and a
QR code. Scan it with your phone
camera: it opens that machine.

e Your machines
° Follow the repair

Customer Portal

Sign in to follow your orders, invoices and machines.

Username

C-01234-02

Password

)

Forgot password?

How to use the portal (PDF guide)

a Signin
Enter the Username and
Password [PEC gave you: the

machine's page opens. Or open
ipec.me/portal/login.

e Visits and reports

Welcome, Demo Chef
Demo Restaurant SARL - C-01234

Machines and service

/A Report a problem

MACHINES

4

WAITING FOR IPEC

0

NEXT VISIT

None planned

Your machines View all -

TKF France
Upright Gas
Fryer Double

e Your dashboard

Your machines, the requests
waiting for IPEC and your next
visit. The menu = opens

Machines , Service Requests
and Visits .

One login per person. A maintenance login shows the machines, the requests and the visits: no prices

and no invoices.
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Q Your machines

Machines lists every IPEC machine you have,
with its picture. Open one to see:

Machines EN Jr F Machines EN ene

Machines ~ Machines

Your IPEC equipment in service. Open a
machine to see its visits or to report a problem.

e Its unit number and serial number

Search by number, brand, model or serial

e lIts installation date and warranty

TKF France

e Its last and next service Upright Gas

Fryer Double
Bow! 18L+18L Under warranty

The parts replaced, and every visit with its " s TKF France Upright Gas Fryer Double
Warranty until 12 Bowl 18L+18L

Mar 2027 - Next

signed report e 12001

Under warranty

TKF France

Gas Primer
Grill 90cm 6 & Report a problem

e Under warranty

£0-12042 - Serial

PGG36-2503-0412

Warranty until 12 Details

Mar 2027 - Next

service 18 Feb 2027 Unit numbe EQ-12041

UGF2B-2503-0815
TKF France S/S

Double Door 1 12 Mar 2025

Machines One machine

e Visits and reports

Visits lists the technician's visits to your machines. Tap Show the service
report to read:

ustomer Portal > Visits EN e

Preventive maintenance uo-eoess it
18 Aug 2026, 10:05 - EQ-12041 TKF
France Upright Gas Fryer Double Bow!

e The work done 18LH18L

Hide the service report sr-eees7
e The recommendations
'WORK DONE
Preventive maintenance: burners and pilots
. cleaned, thermocouples and gas valves
e How the machine was left i e e
drained and filtered.

RECOMMENDATIONS

e Who signed the report, and when Fiter the il everyday and balout the tanks
once a week.
\T/\;{;&?:;H\NEAFTERTHEV\S\T

Signed by Demo Chef on 18 Aug 2026

Installation wo-eeea1

12 Mar 2025, 08:40 - EQ-12041 TKF
France Upright Gas Fryer Double Bowl
18L+18L

Show the service report sr-ceo3o

Visits
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O Report a problem

Machines EN e

Report a problem
EQ-12041 - TKF France Upright Gas Fryer Double
Bowl 18L+18L

What is wrong?

The fryer won't ignite

How urgentis it?

Normal Urgent
The machine still The machine is
works stopped

Preferred day for the visit (optional)

dd-----yyyy

Photos (optional, up to 4)
The machine's label, the problem, or the error on the
screen.

(@) Take a photo

° Describe it

On the machine, tap Report a
problem and write what is
wrong in a few words.

Machines EN Wi

How urgent is it?

Normal Urgent
The machine still The machine is
works stopped

Preferred day for the visit (optional)

dd-----yyyy

Photos (optional, up to 4)
The machine's label, the problem, or the error on the
screen.

() Take a photo

B3 Add from gallery

IPEC receives your request at once and
contacts you to plan the visit. For an
emergency, also call or message +961 70
830 000.

e Urgent? Add a photo

Choose Urgent if the machine is
stopped, Normal if it still works.
Add up to 4 photos: the label, the
problem, the error on the screen.

MACHINES & SERVICE GUIDE
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Machines EN e

~ Machines

TKF France Upright Gas Fryer Double
Bowl 18L+18L
EQ-12041

Under warranty

Request SRQ-00124 sent
IPEC has received it and will contact you to plan
the visit.

Details
EQ-12041

UGF2B-2503-0815

e Send

Tap Send the request . IPEC
receives it at once and contacts
you to plan the visit.

Photos help. The machine's label (model and serial number), the problem, the error on the screen: the

technician can prepare the visit.

An emergency? Also call or message us on +961 70 830 000.

IPEC bldg, Zouk Mosbeh, Lebanon

@ +96170389000]09 237037
2 info@ipec.me

& www.ipec.me

C.R:2014091- Baabhda
VAT ID:1820706-601



474
Professional Kitchen Tools and Equipment

e Follow the repair

Service Requests shows where each request stands: Received , then Visit

Requests

planned with its day and time, then Done .
Service Requests

Problems reported on your machines, and
where each one stands.

® ® O

Received Visit planned Done

SRQ-00124 Urgent
23 Oct 2026, 12:42 - EQ-12041

TKF France Upright Gas Fryer

Double Bow! 18L+18L

The fryer won't ignite

Reported by Demo Chef - Visit WO-00131, 23 Oct 2026,
16:30

SRQ-00096 Done
1 Sept 2026, 11:10 - EQ-12044 Sistema

Project Undercounter Dishwasher

500x500 Basket, Mechanical Controls

Water under the dishwasher after each cycle

Reported by Demo Chef - Visit WO-00104, 2 Sept 2026,
10:00

Service Requests

Good to know

e A machine is missing from your list? Tell IPEC e Lost your password? Tap Forgot password?
and we add it. or message us on WhatsApp: IPEC sends you a
new one.
e Switch the language at the top of the page: EN, e On ashared phone or computer, tap Sign
ise or FR. Out when you are done.

Need help?
Our team answers on WhatsApp, Monday to Friday, 8:00 to 18:00.

WhatsApp +96170 830 000

info@ipec.me - ipec.me/portal/login

Scan to chat with us on
WhatsApp
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